
Welcome to Copenhagen

Transport Information – Getting around and to UN City
From the Kastrup Copenhagen Airport you can get to the city centre via different transportation
options:

● Train – the airport train station is located underneath Terminal 3 - Arrivals Hall. The train
service which takes you to Copenhagen central station, normally departs from platform 2.
The trip will take approximately 15 minutes. Tickets can be purchased at Terminal 3.
Trains run mostly 24 hours, but with reduced frequency at night. Learn more.

● Metro – Line M2 of the Copenhagen Metro links the airport with the city centre. The
Metro station is one floor above the Terminal 3 - Arrivals Hall. The trip to Copenhagen
central station will take approximately 15 minutes. If you are arriving at Copenhagen
Airport, heading to UN City, Adina Hotel in Østerbro or to STAY Seaport in Nordhavn, you
just have to change the metro at Kongens Nytorv – take the M4 towards Orientkaj. Tickets
can be purchased at the platform or the metro station, both located in the airport. Refer to
this link for tickets and prices. Please note that you will need to buy a 3 zone ticket that is valid
for 90 mins and can be used on metro,trains and buses.

● Taxi – Taxis can pick up passengers outside Terminal 1 and 3. You can pay either with
credit card or cash, in Danish Krone. Any other currency is not accepted. A taxi from the
airport to the city centre will cost approximately 250-350 DKK in the daytime and will take
approximately 20/30 minutes. Please check the Taxi companies through this link.
Passengers are welcome to pre-book their taxi. Tel: (among others) +45 70 25 25 25 or
+45 35 35 35 35. Taxis can also be arranged at the UN City Reception (+454533 5000 or
reception@uncity.dk - Monday to Friday 08.00-17.00). Please allow 15-20 minutes for the
taxi to arrive.

● Bus - From the airport you can travel to Copenhagen Central Station by bus as well. You’ll
go by bus 5C and it takes around 35 minutes. The bus stop is just outside of Terminal 3.

Please note that there are no arrangements for getting from the train and metro station to UN
City other than walking. Should you have any walking difficulties please feel free to make taxi
arrangements.

You can also experience Copenhagen by bike
Copenhagen is best explored on two wheels. It is the best bike city in the world after all. You can
explore the bike routes, where to rent a bike, biking rules through the links.

https://www.visitcopenhagen.com/copenhagen/planning/travel-copenhagen-airport
https://m.dk/
https://www.visitcopenhagen.com/oesterbro
https://www.visitcopenhagen.com/nordhavn
https://international.kk.dk/live/transport-and-parking/public-transport/ticket-and-prices-of-public-transportation
https://www.airport-copenhagen.com/taxi.php
mailto:reception@uncity.dk
https://www.rejseplanen.dk/webapp/index.html?#!P%7CTP!histId%7C0!histKey%7CH566079
https://www.visitcopenhagen.com/copenhagen/activities/bike-routes
https://www.visitcopenhagen.com/copenhagen/activities/copenhagen-bike-rentals
https://www.visitcopenhagen.com/copenhagen/planning/biking-rules-copenhagen


Arrival at UN City
In order to access the UN city building, you will need to go through a mandatory security check akin
to that in the airport, consisting of a baggage scan/ examination and a personal scan. Therefore, we
advise that you arrive early at least 20 minutes before the start of the meeting, bring a picture
ID (passport, driving licence, etc) and leave any dangerous items at home. You are allowed to
bring water bottles.

Canteen and Cafe - The UN City canteen, located on the ground floor adjacent to the reception, is
open Monday to Friday.  The coffee shop “United Beans”, is also located on the ground floor at the
end of finger 7. It is open from 08:30 - 16:30. Additionally, there are automated coffee machines
located in the canteen. Payment is by credit/debit card. From previous experience, both Visa and
MasterCard debit/credit cards work fine (chip or contactless) but be advised that some issues
occurred with Amex cards, therefore we recommend using Visa and MasterCard.

Wi-Fi - There are three different wireless networks available in the UN City building. UN-City-Guest,
is the network for visitors. The password for the UN-City-Guest Wifi is uncity2013

ATM (DKK and EURO) - There is ATM for withdrawing cash in DKK and EUR at the UN City located
on the ground floor at finger 7.

Quiet room for prayer - The UN City prayer room is located on the ground floor close to the UN
City Clinic. The room is accessible at all times. Please note that the room may be occupied by an
individual or groups of common faith or denomination.

Luggage
Your luggage can safely be left in the cloakroom of the basement floor in UN City where the
meetings are held during the meeting day.

COVID-19 Considerations
Entry Requirements and Restrictions Within Denmark
Denmark has officially removed all COVID-19 restrictions, so there are no testing requirements
upon entry and exit to the country. Nor any restrictions to free movement within the city of
Copenhagen or the country. You can find the latest information on the COVID-19 situation in
Denmark here
Stay Safe and Know Your Status
We recommend all participants to take a COVID-19 test prior to departure to confirm their status,
and avoid travelling if you experience any of the known COVID-19 symptoms. We recommend all
participants to bring self-tests (Antigen tests) for COVID-19 so you can monitor your status during
your stay. Self-tests can easily be purchased in Denmark for approx. 30 DKK (USD 4.00) per test at
pharmacies and health retailers. As examples:
Matas (retail shops found throughout Copenhagen)
Nordhavn Pharmacy (any pharmacy in Copenhagen will sell tests)
There will be facemasks available free of charge in UN City if you want to wear a mask during the
event.
COVID-19 Test Center at the Airport Kastrup Airport, Copenhagen has a test centre located in the
airport. It provides PCR, Antigen and Antibody tests, you receive a certificate and EU certificate (in
English) as a documentation for the test result. For prices and more see here.

Emergency
In case of emergency call 114 for ALARM

112 for SERVICE

Denmark - Practical Information

Weather - Denmark is located in a temperate climate zone with four seasons. Average
daytime temperatures range from 2 °C (35.6 °F) in January to 20 °C (68 °F) in August. The
average wind speed is 7.6 m/s, which explains why Denmark is one of the world's largest
exporters of wind turbines. Rainy days are likely all year round, while snowfall happens
once in a while during winter. You can check the weather forecast before your arrival and
during your stay in Denmark at any time on the Danish Meteorological Institute’s website.

Currency - The Danish currency is the krone (DKK). 1 krone = 100 øre. Click here for an
online currency converter. For exact daily exchange rates from DKK to other currencies,
consult the Danish central bank rates.

Electricity - Denmark operates on a 230V supply voltage and 50Hz.
Time Zone - GMT+2, Central European Time

Language - Official language is Danish, but 86% of all Danes speak English as a second
language.

Things to do in Copenhagen - For places to go, events to consider and for activities
taking place in Copenhagen during the week and the weekend you will be in the city,
check on the official guide to wonderful Copenhagen here.

Drinking water - It is safe to drink tap water

Contact Information

UN City

Marmorvej 51

2100 Copenhagen
Denmark

Phone: +45 4533 5000
Email: reception.dk@one.un.org

https://en.coronasmitte.dk/
https://www.matas.dk/medicin-pleje/hjemmetests/covid-19-tests?search-query=covid-19%20tests
https://apoteket-online.dk/apotek/nordhavn-apotek
https://www.cph.dk/en/practical/covid19/covid-19-testing-airport
https://www.dmi.dk
https://www.oanda.com/currency-converter/en/?from=GBP&to=DKK&amount=100
https://www.nationalbanken.dk/en/Pages/default.aspx
https://www.visitcopenhagen.com/

